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ATTITUDES AND PERCEPTIONS OF THE GENERAL POPULATION ABOUT THE WORK OF THE NGO
SECTOR RESEARCH RESULTS IN 36 LOCAL COMMUNITIES

The research on the perception and attitudes of the general population about the NGO sector represents a response to the need of the
PRAGG project (Proactive Citizens) for insights into how people in targeted local communities perceive and experience NGOs operating in
those communities, as well as their activities and engagement on the ground.

To ensure that local civil society organizations were involved in the research from its early stages, the research team collaborated with
local NGOs from 36 targeted municipalities and cities.

In the field, the method of CAPI (Computer-assisted personal interviewing) was used during the survey of respondents. In practice, this
meant that the questionnaire was digitized, programmed, and placed on tablets. Interviewers conducted a classic face-to-face survey,
asked questions to respondents, and recorded answers via tablets, which were automatically stored in a database. It is important to
emphasize that the personal data of respondents were not compromised at any stage of the research process, as the surveys were
anonymous and respondents were not asked for names, surnames, identification documents, or any other personal data.

?—f

The sample consisted of citizens from local communities that make up 5
PRAGG cycles:

Cycle | - Bijeljina, TeSanj, Gradacac, Laktasi, Ljubuski, llijas, Nevesinje

Cycle Il - Biha¢, Gracanica, Prijedor, Tesli¢, Trebinje, Zenica, Zepée

Cycle 11l - Mostar, Gradiska, Sanski Most, Capljina, Modri¢a, Gacko, Jablanica
Cycle IV - Doboj, Cazin, Prnjavor, Maglaj, Odzak, Srbac i Breza

Cycle V - Banja Luka, Bratunac, Konjic, Livno, Travnik, Tuzla, Vitez, Zavidoviéi
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PROAKTIVNI GRADANI | GRADANKE

How much trust do you have in local authorities?

Cycle 1 2%
Cycle 2 2,7%
Cycle 3 4%
Cycle 4 A
Cycle 5 %
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m Complete trust B Partial trust = Neither trust nor distrust
m Partial distrust m  Complete distrust = Cannot assess
Chart 1. How much trust do you have in local authorities
How much trust do you have in non-governmental organizations?
‘Cycle 1

oo I 257%  [Dags%emmm 8,7% 0 7.8%
Cycle2 NGNS rssmms—— 31,2% 7% 9,0% - 107%
[107% IERe 3% .. 384%  [IIW102% 6,7%  4,7%

Cycle 3
3,6%
Cycle 4
0,
Cycle 5 M_
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
®  Complete trust B Partial trust =  Neither trust nor distrust
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Chart 2. How much trust do you have in non-governmental organizations
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PEOAKTIVNI GRARANI | GRARANKE

How much trust do you have in religious institutions?

Cyclel mummz% e s% e 325% Sosios%ens 7,1%  45%
Cycle2 iz g% S 195%  Dewis%ems 129%  4,1%

Cycle 3 3,1%
Cycle 4 3,1%
Cycle 5
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
= Complete trust m Partial trust = Neither trust nor distrust
m Partial distrust m Complete distrust = Cannot assess

Chart 3. How much trust do you have in religious institutions

How much trust do you have in the police?
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Cycle 5 1,4%
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= Complete trust m Partial trust = Neither trust nor distrust
m Partial distrust m Complete distrust = Cannot assess

Chart 4. How much trust do you have in various social actors
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‘Cycle 1

" Cycle 2

Cycle 3

Cycle 4
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Generally speaking, what is your opinion of non-governmental organizations?

10% 20% 30% 40% 50% 60% 70%
Very positive B Mostly positive Neither positive nor negative Mostly negative Very negative

10,4%

4,6% 3,7%

6,0%

0,7%
1,7%

1,1%
4,1%

80%

No attitude

Chart 5. General perception of respondents about non-governmental organizations
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In your opinion, what are the biggest problems in your local community that need to be
improved?
60,0%
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their rights work alcoholism
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Chart 6. Perception of problems in the local community
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Which issues in your local community are you willing to get involved in?

I do not want to answer h
oot know | e

| do not want to engage :

None of the above -
Problems in the field of culture and art ‘
Problems in the field of security :
Problems with local infrastructure :
0,0% 5,0% 10,0% 15,0% 20,0% 25,0% 30,0% 35,0% 40,0%
B Cycle2 ™ Cycle3 M Cycle4 W Cycle5
Chart 7. Willingness to personally engage in solving local problems
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PROAKTIVNI GRADANI | GRADANKE

In the past 12 months, have you taken any action aimed at solving a specific problem
in your local community?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I Ys W Idon'tknow how to start. I I don't believe that would change anything B | am not interested B No [ [Idon'twanttoanswer

Chart 8. Respondents' activity in solving a specific problem in society or the local community
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Are you a member of a non-governmental organization?
Cycle 1
Cycle 2
Cycle 3
Cycle 4 6
Cycle 5
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
I Yes,|am an active member M Active, but nota member ::;‘nr;:tra B | do not want to answer
Chart 9. Respondents' activity in solving a specific problem in society or the local community
Do you donate funds to non-governmental organizations?
Cyclel [45% g%y 17,7% s g e 4,7% |
Cycle2 [7,8% IIIIINN227% NN 6,1% sz 6,6%
Cycle3 [4,9% IIIIIIN22,0% N 5,8% s 156%
Cycle 4 [N74% T IINN203% NN 5,3% ez 0 5,0%
Cycle5 M7Z%INNNNNNgssNE 167% s s e 5,0% |
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M VYes, I regularly donate B Yes, | occasionally donate I Idonated only once B Idonotdonate M |cannotremember

Chart 10. Respondents' activity in solving a specific problem in society or the local community
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What is the impact of NGOs on improving conditions in the local community?
Cycle 1 Cycle 2 Cycle 3 Cycle 4 Cycle 5
4,4%
Have a major influence 8,9%
9,3%
Mostly have a major influence
Neither have nor do not have 39,3%
V)
a major influence 39,8%
Mostly do not have a major
influence
Have no influence
I do not want to answer
3,6%
0,0% 5,0% 10,0% 15,0% 20,0% 25,0% 30,0% 35,0% 40,0% 45,0%
B Cyclel W Cycle2 B cycle3 B Cycle4 B CycleS
Chart 11. Perception of NGO impact on improving society in local communities
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Switzerland.

How transparent are non-governmental organizations in their work?

They are very transparent in their
work

They are mostly transparent in their
work

| cannot assess

They are not sufficiently
transparent in their work

They are not transparent at all in
their work

| do not want to answer

0,0% 5,0% 10,0% 15,0% 20,0% 25,0% 30,0% 35,0% 40,0% 45,0%
B Cyclel B Cycle2 ® cyce3 B Cycle4 B Cycle5

Chart 12. Perception of transparency and accountability of non-governmental organizations
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Switzerland.

How accountable are non-governmental organizations for the funds entrusted to
them?

13,4%

They are very 14,4%

14,6%

responsible 12,0%

They are mostly 42,4%

responsible

| cannot assess

They are not
sufficiently
responsible

They are not 8,5%

responsible at all

I do not want to
answer

0,0% 5,0% 10,0% 15,0% 20,0% 25,0% 30,0% 35,0% 40,0% 45,0%

B Cyclel ™ Cycle2 B cycle3 M Cycle4 B Cycle5

Chart 13. Perception of transparency and accountability of non-governmental organizations
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How informed are you about the work of non-governmental organizations?
44,1%
Cycle 1
42,7%
Cycle 2
0,
Cycle 3 42,7%
0,
Cycle 4 43,8%
44,0%
Cycle 5
4,5%
0,0% 5,0% 10,0% 15,0% 20,0% 25,0% 30,0% 35,0% 40,0% 45,0% 50,0%
& Fully informed B Mostly informed B Mostly uniformed M Completely uninformed B Idon'tknow N |don'twanttoanswer
Chart 14. Awareness of the work of non-governmental organizations
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How do you get information about the work of non-governmental organizations?
50,0%
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answer
Chart 15. Awareness of the work of non-governmental organizations
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